
Greetings!

Thank you for participating in our fitness classes in person and over Zoom! We love being able
to reach people no matter where they live!

As you may know, Senior Coastsiders has been using “My Senior Center” to help understand
how many people we serve and in what capacity. For instance, did you know that we had 445
people engage in our fitness classes in July? Prior to My Senior Center, we had no way of
knowing this! This information helps us gauge impact, plan for the future, and tell our story to
our donors and community partners.

Although we finally understand how many people we serve in person, it has been very
challenging to understand how many people we serve virtually. However, by using the online
version of My Senior Center, called My Active Center (MAC), we will finally be able to capture
that information!

This is where you come in!
● Starting Monday, , we will be switching our virtual class host to My ActiveAug 22, 2022

Center. Before that date, anyone planning on taking a class over Zoom will need to
create a My Active Center account (instructions are attached). Note: if your home
phone number isn’t recognized, use your cell phone number!

● Once you’ve set up your account, you will be able to see all the classes and sign up for
them in advance. The Zoom link for each class will be emailed to you 15 minutes before
the class starts, and can also be found in your MAC account.

● Remember, My Active Center will be the only way to access Zoom classes as of August
22! Please be sure to get your account set up before that! If you run into any problems
or have any questions, please call Casey or Hope at 650-726-9056.

● Please note: If you already have a scan card, your number is on the back of it. If
you only take classes over Zoom, please call Senior Coastsiders at 650-726-9056 for
your membership number.

Thank you, again, for being a part of the Senior Coastsiders family. We know that switching to a
new technology can be challenging, and we’re here to help make it as smooth as possible!

Casey McClung
Program Coordinator
cmcclung@seniorcoastsiders.org


